Joint Support
services

IT &”e”
in
Teaching, Learning
and Studying at
Hanken

Teacher

- Information Literacy, Searching,
retrieving, evaluating, presenting

Pedagogy/didactics/teaching information...

methods
(lecture, group/teamwork,
case, PBL, research,
skills learning/test,
discussions, ...)

Joint Services at InfoBiten (Library and
Computer Center helpdesk) and Student
ServicePoint (Study Office, open
university, recruiting services,...)

Synchronous - Face-to-face Library & Computer center

(in class, over video) - chat

Back office help (LMS & e-pedagogical
issues, Studybuilder, Oodi, Nelli, W
Network,, ...)

Asynchronous - discussion
forums/webb, e-mail

- Course evaluation (WebOodi))

- Assignment WebCT/Moodle
or e-mail + paper

- Picks up materials, day-to-

day information, tasks from

course home page (~75%),
WebCT/Moodle (~¥10%)

- Search & analyse & critise &
present

Course

administration
Teacher (secretary)

administration-

departments (teachers,
secreteries) & study office - Registers for course and exam

(WebOodi) (100%)

- Checks out course
descriptions, subjects,

- Creates materials (Office
programs, statistic programs,
finds material (Nelli, Hanna)

- General course and
subject information =

studyhandbook - Distributes curriculum,
(Studybuilder) (100%) - Register for seme materials, links to electronic
- Student & teacher (WebOodi) articles, books, tasks, "day-to-

day" information, changes,
results
(Studybuilder) (~75%)
WebCT/Moodle (¥10%)

- communicate Group e-mails
(WebOodi, WebCT/Moodle)

information (Oodi) (100%)

- Scheduling & rooms
(TimeEdit) (100%)




